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Bassetlaw Action Centre Home Support Ltd
JOB DESCRIPTION
Job Title

Support Worker
Salary

6.50 per hour (starting rate)


Reports to

Co-ordinator
Hours of Work
Negotiable 

Location

Working across the 
Bassetlaw locality
Outline of the Post

The post holder will be required to work across the location of Bassetlaw carrying out domestic support duties in the homes of clients registered with the service. The post holder will be expected to work within the policies of Bassetlaw Action Centre..  
Main Responsibilities

Visiting People in their own home to undertake the following duties:

· General domestic cleaning 

· Shopping duties 

· Collect prescription items 

· Standard laundry tasks

· Ironing duties 

· Light meal preparation 

· Escorted Shopping and Visits

· Any other domestic duties that are deemed reasonable 

All our Home Support Workers will be fully insured, CRB checked and carry a photo ID badge. 
General

All our Home Support Workers will be fully insured, CRB checked and carry a photo ID badge.

· To liaise with the co-ordinator as appropriate

· To liaise with the Bassetlaw Action Centre as appropriate

· To travel between clients homes

· To attend appropriate training sessions

· To ensure appropriate paperwork is duly completed and returned

· To sign-post clients to other appropriate service as necessary

· Maintain client confidentiality at all times

· You would be required to undergo an Enhanced CRB check

· Carry a photo ID badge whilst on duty

A job description is not an exhaustive list of duties, but is intended to give a general indication of the range of work undertaken and will vary in detail in the light of changing demands within the service.  Any changes in the range of work undertaken will be carried out in consultation with the post holder.

HEALTH & SAFETY RESPONSIBILITIES OF EACH EMPLOYEE

Comply with safety instructions/policies as laid down.

Proper use and safe manner of the equipment and facilities provided.

Refrain from the wilful misuse or interference with anything provided in the interests of health and safety and any action which might endanger you or others.

Report as soon as practicable all accidents and untoward occurrences and to ensure Accident/Incident Forms are completed.

The employee shares with the employer the responsibility for suggestions to alter the scope of the duties to improve the working situation.  This document is intended to be a guide to the general scope of duties and is not an inflexible specification.

Confidentiality

It is clearly understood by the post holder that all documents and communications are strictly confidential.  This places a responsibility upon the post holder to ensure there is no breach of confidence and treatment of confidential material to the contrary or this may well result in disciplinary action.
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