
Do you have a disability or 
illness that makes it hard for 

you to communicate with 
the police?

The 
Pegasus Card 
will help you.



What is Pegasus and who is it for?

Nottinghamshire Police Service 
want to give extra support to 
vulnerable people and people 
who have disabilities to help 
them keep safe.

You can apply for a Pegasus 
card from Nottinghamshire 
Police.
You can give them your details 
when you apply, so that in an 
emergency they can quickly 
help you.

The Pegasus scheme is for 
people who;

•  Find it hard to communicate.

• Have an illness or disability.



When do you use the Pegasus card?

If you are feeling upset or ill, it 
can be difficult to tell the police 
what has happened to you.

It could be that you:

• Feel threatened or hurt.

•  Someone has stolen 
something from you.

• You are lost.

You can apply for a Pegasus 
card from Nottinghamshire 
Police.
You can give them your details 
when you apply so that in an 
emergency, they can quickly 
help you.

How does the Pegasus card work?

On the phone
Your card will have a number 
and if you need to call the 
police.

Say “Pegasus” and your 
number.

Example “Pegasus 6048.”PEGASUS

If presented please 
contact the control 
room for further 
information

Officers/Staff

6048



The number on your card is just 
for you.

The Pegasus card will help the 
police find your details quickly.

PEGASUS

If presented please 
contact the control 
room for further 
information

Officers/Staff

6048

police will 
decide

support

In the community
You can show your card to a 
police officer or member of the 
emergency services, so they 
know you need extra help and 
support.

speak to 
police

police share
information

PEGASUS

If presented please 
contact the control 
room for further 
information

Officers/Staff

6048



How to apply for a Pegasus card?

PEGASUS
•  Apply online at 

Nottinghamshire Police.

•  This link takes you to the page 
you need or scan the QR 
code.

  www.nottinghamshire.police.
uk/contact/af/contact-us/
us/contact-us/sspegasus-
scheme/pegasus-scheme/

•  You do not have to have a 
card; it is your choice.

What will the Police 
need to know?
• Information about you.

•  Name of trusted people who 
can support you.

• Contact details and consent.

consentcontact

Scan me



What will happen next?

Nottinghamshire Police 
will send you a card.

You can change or update your 
details at any time. You may 
live in a new place or have new 
supporters.

Pegasus can only help if your 
details are correct.

Please email Pegasus as soon 
as your details change.

PEGASUS

If presented please 
contact the control 
room for further 
information

Officers/Staff

6048

by post

Once a year the police will 
write to you to check your 
information is correct.

The police will keep your 
information safe.

write a letterinformation 
kept safe

change of
address

good
information

send email

If you agree, we will share your 
Pegasus information with other 
people from the emergency 
services.

meet the crewshare
information



You can ask for help

If you find things difficult you 
can ask your family, friends or 
staff to apply online. They can 
help you apply for a card.

staffsupport from 
family friends

help writing laptop
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Contact information
For information and further help 

999 Emergency
101 Non-emergency

British Sign Language (BSL) Users 
use video relay service. Download the 999BSL app.

Website: www.nottinghamshire.police.uk

www.nottinghamshire.police.uk

